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SMS-Paccbinkm v yeegomneHus

SMS-PaccbilkM - 3TO 6bICTPbIM, 3(PPEKTUBHBIM M  HEZopOrom
CNnoco6 NpUBNIEYEHUA  KIMEHTOB M MHGPOPMMPOBAHUA O
cneuMasibHblX aKUMSX M APYrMX BakHbIX COGbITUAX Balero
3aBeieHUA.

SMS-Paccbiikm galoT BamM BO3MOXHOCTb MPOMH(OPMUPOBATL KJ/IMEHTOB O
CKMAKaxX, CneuMasnbHbiX aKuuAx, no3gpaBuTb C  MNpasgHUKOM. Bawe
coobuleHMe ocTaHeTcA B naMATM TenedoHa, M KAMEHT BHMMATEsIbHO
OoTHeceTCA K MHMOpMaLUMM, T.K. CMOXKET MpoyMTaTbh ero B yA0OO6HOe Bpems.
CoobLWEeHNA MOXHO OTMPaB/IATbL CAMOCTOATE/IbHO, 3TO NPOCTO U YAO6HO.

Cpenartb pacchbifniKy nNpocTo:

= OnpeaenvTe rpynny pacchiiku;

= CocCTaBbTe TEKCT COOBLIEHMS;

= OTnpaBbTe €ro 4epes yAo6HbIM web-uHTepdENC M NpoaHaIM3UpyMTeE
CTAaTUCTMKY.

Kpyr coTtoBbiXx onepartopos

Mbl paboTtaem co Bcemu GSM onepatopamu Poccumu.

MUma oTnpaButensa coobweHusn

CooOLeHnA NpUxoaAT KAMEHTAM OT MMeHM Bawero 3aBeaenuAa (Hanpumep,
"WorldFitness"). Take MOXXHO OTNpaB/IATb CO06LEHMA C UMPPOBOro HoMepa
(Hanpuvmep, Homepa TenedoHa Ballero 3aBeseHms).
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BO3MO>XHOCTM CUCTEMBbI ynpasneHusa

Bol Mo)eTe 0TNpaBnATb COOOLWEHMA CaMM, MNPOM3BOAA PaCCbIKM U3
BMPTYa/IbHOrO JIMYHOIrO KabMHETA Ha HalleM camTe, B /oboe yaobHoe Ans
Bac Bpema. Ana otnpaBKM SMS Hy)KeH TOJIbKO MHTEpHeT, AOMNOJHUTE/bHbIX
nporpaMm He TpebyetcA. Bbl cMo)KeTe ObICTPO HayyYMTbCA MO/b30BaTbCA
CUCTEMOM, Mbl OCYLLECTBASIEM MH(DOPMALMOHHYIO NOAAEPKKY.

AeneHue a60HEHTOB Ha rpynnbl

Bol Mo)eTe pa3buTb BCHO KJ/IMEHTCKYID 6a3sy Ha OTAe/ibHble rpynnbl
(Hanpumep, rpynnbl Ana obnagatener ckMaok B 3%, 5% mn 10%). YnpaBnsatb
rpynnamMmM oO4YeHb Nerko - Bbl MoxeTe [06aBnATb B rpynnbl HOMEPaA,
co3gaBatb M yAaNnATb MX, a TaK Xe MNEepeHOCUTb rpynnbl abOHEHTOB B
oTaenbHbIM darn Microsoft Excel B cBoem BUPTYyaslbHOM JIMYHOM KabUHETE.

PacumpeHue 6a3bl paccbinkm

Ecan y Bac noka HeT 6a3bl HOMepoB TeslepOHOB BalUMX KAMEHTOB, MM 6Gasa
HeAO0CTaTOYHO 60/bliasA - Y HAC eCTb rOTOBble pelleHuA ANA pacluMpeHus
Bawen 6asbl. Hanpumep, SMS-Posbirpbim, ABTO3aHeceHMe B  6asy,
pacnpocTtpaHeHue aHKeT. CBAXWUTECb C HaMM, U Mbl MNoMoOXeM Bam
noao6patb HaMbosiee NoAXoAALMM BapUaHT.

3annaHMpoBaHHble coobweHns

3annaHMpoBaB OT/IOXKEHHblE COOOLWEHUA (No34paBaeHMA C MpasgHMKaMM,
YBEJIOM/IEHMA O HACTYMJIEHMMU PA3/INYHBIX COBbITMIA) Ha onpeAeNieHHbIM eHb
n Bpemsa, Bbl MoxeTe OblTb yYBEpeHbl, YTO COO6LWEeHMA ByayT AOCTaB/IEHbI B
CPOK M HYXXHbIM Nl0AAM 6€3 Ballero yyacTtus.
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OTnpaBKka MMeHHbIX coobweHnn

CywecTByeT BO3MOXHOCTb aBTOMATMYECKOW MOACTAHOBKM MMEHWU K/IMEHTA B
Bawmnx coobweHnAx. ITO NOo3BONSAET BO BCEX OTMPAB/IAEMbIX COOOLEHUAX
aBTOMATMYECKM YKasbiBaTb MMA KOHKPETHOro KauMeHTa. Bawu KaneHTbl
OLEHAT TaKyo NepCcoHaNbHY 3a60Ty!

HAdeTtanbHaa cTaTUCTUKA

Moapo6Hasa CTaTUCTMKA MO BCEM OTMpPaB/IEHHbIM COOOLLEHMAM NO3BOAMT Bam
YBUAETb BpeMA A0CTaBKM SMS Ha KaxK/blM KOHKPETHbIM HOMEP, UM MPUYMHY,
noyemy SMS pgoctaBneHo He 6bin1o. Pansbl CTaTUCTMKM JOCTYMHbI  ANA
CKaumMBaHuAa B dopmate Microsoft Excel, noatomy Bbl nerko cmoxkete mx
npoaHa/IM3nMpoBaTb, OLEHMTb OTAAYy OT PEKJIAMHOM KaMNaHuu M YBEUUYUTb
MPOLEHT AOCTaBJIEHHbIX COOBLLEHUIM B MOCNEAYIOWMX PACChIIKAX.

BO3MOXHOCTb nospapaBnneHma KrimeHToB

Co3gaBas 6asy KaMeHTOB nojg SMS pacchiiky Bbl MoxeTe 3ano/iHUTbL He
TO/IbKO HOMepa MOOMJIbHBIX TeNeOHOB KAMEHTOB, HO U UX MMEHA U AaTbl
poxaeHna. B Takom cnydae y Bac nosBUTCA BO3MOXHOCTb MCMOJIb30BAaHUA
aBTOMATMYECKOro MMEHHOr0 Mo3paB/ieHMA KaxXAoro oTAe/IbHOro K/MeHTa B
€ro AeHb POXAEHMA.

CKopoCTb OTNpaBKM coobuweHumn

SMS paccblika NpoMcXoamuT onepaTuBHO. 3a MOATOPbl MMHYTbl B CpefHEM
otnpasndeTca 1000 SMS coobuieHni. Ana CpaBHEHMA, MOGUIbHBIM TenedoH
B COCTOSIHWM OTNPaBUTb He 60Jiblue 10 COOBLIEHUN B MUHYTY.
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SMS-PacnucaHue

SMS-PacnucaHue - 370 YJ06HbIM M 6bICTPbIM CNOCO6 NPeAoCTaBMTb
BalwmM KAMeHTam BakHy0 MHMOpPMaUMIo O pacrnmcaHuMM 3aHATUM
Ha AeHb B Bawem 3aBeaeHuM.

Ycnyra “SMS-PacnucaHme” paet BawumM KAMEHTaM BO3MOXHOCTb B J1l060e
yAO6HOe ANA HUX BpeMA 3anpalumBaTb CO CBOEro MOOGMIbHOrO TenedoHa
MHTEPECYIOLWYI0 MX MHMOPMaUMIO (HampuMeEp, O pacnUCaHWM 3aHATMM Ha
AeHb). OTBeT opmMpyeTcA aBTOMATMYECKM, 6e3 yyacTMAa 4esioBeKa M
oTnpassifeTca B BuAe SMS-coobLieHums.

Monb3oBarbca SMS-PacnucaHuem npocro:

= Bbl 3ajaeTe WHTepecywlWyl KaneHTa MHPOpMaLUMIo B CUCTEME
yNnpaBieHUS YCNYrou;

= KnueHT otnpaBnset SMS-3anpoc Ha BblAeNeHHbIM Bam MOGUAbHbLIM
HOMep (+7 XXX-XXX-XXXX). AN1A KAMeHTa CTOMMOCTb COOOLLEHUA paBHa
CTOMMOCTM 06bI4HOIO SMS;

= CnycTA HECKONbKO CEeKyHZ KJ/IMEeHT nojayyvyaeT oTBeTHoe SMS ¢
WHTepecyoLeN ero nHgopmaumen.

Mpaseuna aBTooTBETOB

C nomoulbto yao6Horo web-uHTepdelica Bbl 6€3 Tpyaa CMOXKeTe HacTpouTb
aBTOMaTUYeCKME OTBETbl CMCTEMbI B 3aBMCMMOCTM OT SMS-3anpocos Bawwmx
K/MEHTOB (Hanpumep, “PuUTHeC noHedenbHUK” -> “10:00 Wora, 12:00
Pilates, 14:00 Fitball-toning, 16:00 Step”). MNocne 3toro cucrtema paboTaet
aBTOMAaTUYeCKM, OTBeYas Ha SMS-3anpocbl 24 4aca B CYTKM, 7 AHEN B
Heaent.
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Ypno6CcTBO ANA KNMEHTOB

C nomollblo Hallero cepsuca Bbl MoXKeTe NposiBUTb CBOK 3a60TY O K/IMEHTAX,
JlaB MM BO3MOXHOCTb MIHOBEHHO MOJly4aTb OMNeEpaTUBHY MHGOpMaLUIo
MMEHHO B TOT MOMEHT, KOrZla OHM 3TOro 3axOoTAT, B JIlO60M MeCTe, BeAb AA
3TOro TpebyeTcA TOJIbKO MOGWMJ/IbHBIM TenedoH, KOTOpblM €CTb MoYTH Yy
Kaxkzaoro.

depepanbHbi HOMEpP

B ycnyre “SMS-Pacnmcanme” wcnonb3syetca denepanbHbii  MO6M/IbHBIN
HOMEp, MPUBbIYHbIM 414 aBoHEHTOB. Jlloau OXoTHee 6yAyT OTNPaBAATb Ha
Hero coob6ueHua, T.K. SMS Ha 3TOT HOMep Tap1dUUMpPYyeTCAa KaK 00bl4yHOEe
SMS coobleHre, 6e3 A0NOJIHUTENIbHOM NAaThl, KOTOpasi B3UMAETCs B CJlyyae
MCMNONb30BaHUA KOPOTKOro Homepa.

CkopocTtb 06paboTkm coobuweHnmn

OTnpaBKa WM MpPUEM COOBLLEHUA MPOMCXOAMT OMEPATMBHO. 3a MMHYTY
oTnpaBaseTca MU npuHumaeTca B cpegHem 1000 SMS. JnAa cpaBHeHMA,
MO6MIbHBIM TenedoH obpabaTbiBaeT He 60/blie 10 COOBLLEHUM B MUHYTY.

ABTOMaTHMUYeECKoOeEe nonosiHeHue 6a3bi PacCCbIJNIKM1

Homepa KAaueHTOB, 3anpocMBLUMX MHOpPMaumio, MoryT, no Bawemy
KeNaHUo, aBTOMATMYEeCKM 3aHOCUTbCA B 6asy Ansa nocnegywowmx SMS-
pacCbl/IOK.
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SMS-Po3bIrpbiw

SMS-Po3birpbill - 3TO ApKaA peknamMHasa akuMa ana Bawero
3aBeJeHnA, npuBAEKawwWwas BHMMAHME HOBbIX M MOCTOAHHbIX
K/IMEHTOB.

SMS-Posbirpbill - 370  3GhEKTMBHbLIM  METOA NPUBAEYEHMA BHMMAHMA
K/IMEHTOB. YYaCTHUKM pO3birpbilla oTnpaBasanT SMS coobuieHme ¢ BapuaHTOM
OTBETA Ha BblAeNieHHbIM Bam Homep. MpU30OM MOXKET CAYXMTb CKMAKA MM
N06OM ApPYror HasHayeHHblM Bamu npu3. O posbirpbille YYaCTHMKM Y3HAKT
n3 Bawmx SMS-Paccbinok, peknamHbIxX niakaToB, peKaamHbIX akumax Bawero
areHTctea B CMU 1A npu 3an0/IHEHMM aHKETHI.

MpoBectn SMS-Po3birpsiwi npocro:

= [lpuaymamte BMecTe C HamM MHGMOPMAUMOHHLIM MoBOA — ANA
pO3bIrpbilla M Ha3HaybTe MpMs;

* Pa3mecTute MHMOPMALMIO O PpO3bIrpbille HAa CBOMX pPEKJIaMHbIX
HOCUTENAX;

= CMOTpUTE B peasbHOM BpeMeHM pe3ysibTaTbl  pO3birpbilla MU
BCTpEYaMTe HOBbIX K/IMEHTOB.

ABTOMaTUUeckoe nonosiHeHMe 6a3bl pacchinkmn

Homepa K/AMEHTOB, MOy4aCTBOBaBLUMX B pO3birpbiwe, MoryT, no Bawemy
KeNaHU, aBTOMATMYECKM 3aHOCUTbCA B 6asy Ansa nocnegywowmx SMS-
pacCbl/IOK.
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depepanbHbI HOMEp

B ycnyre “SMS-Po3birpbil” ncnonb3yetca deaepasibHblii MOGU/IbHBIM HOMEP,
NPUBbLIYHLIM ANA a6oHEeHTOB. JltoaM OXOTHee 6yAyT OTNPaBAsATb HAa HEro
CcoobLWeHna, T.K. SMS Ha 3TOT HOMep TapudUUMpYeTCA KaK 06bl4HOe SMS
cooblyeHne, 6e3 JOMOJIHUTENIbHOM NJaTbl, KOTOpas B3MMAETCA B C/y4ae
MCNOJIb30BaHUA KOPOTKOro HOMepa.

CospaHMe NepuoauvecKoro po3birpbilia

NMoMMMO eaMHOBPEMEHHOM aKuuM, Bbl cMmoxkeTe co3zatb NepuoanyeECKUi
po3bIrpbill. B BUPTyasbHOM MNaHeNM yNpaB/EHWS Ha HAllEM CaMTe MOXKHO
3a4aTb KOJIM4ECTBO CKMAOK, KoTopble Bbl XOTMTe pasbirpatb 3a Hezenio.
Kaxkayto Hefento cCUCTEMOM aBTOMATMYECKM GYyAyT BblbpaHbl nobeauTenu, m
MM ByAeT oTnpaBieHo SMS C KynoHOM CKMAKOM. DTO MO3BOJIUT MOCTOAHHO
“noporpeBatb” MHTEpeC BaWMX MOCTOAHHBIX K/IMEHTOB.

AdeTtanbHaa ctTaTMCTUKa B peanbHOM BpeMeHM

Moapo6Hasa cTaTUCTMKa MO BCEM MPUHATBIM COOOLIEHMAM MNO3BOMT Bam
YyBUAETb, CKOJIbKO Y€/I0BEK MOY4YaCTBOBaJIO B po3birpbiwe. TakMm 06pasoMm,
Bbl He 3abyaeTe Bpy4YMTb PajoOCTHbIM MO6eaUTENAM WX CKUAKU. Daksbl
CTaTMCTMKKU AOCTYMHbI ANA CKaumBaHUA B hopmaTte Microsoft Excel, noatomy
Bbl nerko cmoxkete Mx npoaHaM3npoBaThb.

KynoH-ckupka B TenedoHe

Ecan npu3om posbirpbia CAyXMT CKMAKA, nobeauTensam aBTOMaTUYECKM
MOET 6biTb OTMNpaB/JIEH YHWKaNbHbIM Kog B SMS-coobueHun. lMpeabsasuB
3TOT KOZ aAMMHUCTPATOPY Ha pecerueHe, KIMEHT NOoNyYaeT CKUAKY.
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Hawa KomMnaHuAa Bcerga OTKpbITa 4219 HOBbIX (DOPM COTPYAHMYECTBA M He
OrpaHM4YMBAETCS TMMOBbIMM MNaKkeTamu ycayr. Ecam y Bac ectb uagen u
NpeAsIoXeHMA, Mbl BCEraa rotoBbl 06CyAnTb MX C Bamu, a Takke OTBETMTb Ha
BCe Bawm Bonpochl.

C Hagex oM Ha 3chheKTMBHOE COTPYAHMYECTBO U MOXKENAHUEM YCMeXa,
Komnanua “CMC-Ikcnpecc”
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